Permanent Housing Program

Case Manager

FTE - Exempt

The AIRS Permanent Housing Program Case Manager provides permanent housing and supportive services to formerly homeless, HIV+ individuals, or those with other disabilities, with the intent of stabilizing them and promoting self-sufficiency.  The Case Manager is responsible for helping residents create and implement case plans, and for coordinating referrals to other service providers as needed.  The Case Manager reports to the Director of Programs.

Responsibilities:


GENERAL REQUIREMENTS

· Provide case management services for up to 25 residents who are housed in the Permanent Housing Program.

· Perform a written psychosocial assessment in conjunction with resident to identify personal goals and develop an individual service plan.

· Meets face-to-face with residents, either at their home or in the office at least twice monthly with residents during the first 2 years, monthly after that or in accordance with their needs, addressing personal goals and service plan.

· Coordinate outside services with legal, financial, and other necessary services on behalf of the resident.

· Encourage residents to participate in AIRS’ services and activities, including enrichment activities and CAB.

· Participate in regular staff meetings and case conferences.

· Adhere to basic confidentiality standard for AIRS clients
· Documentation that is timely and complete. (90% Level)

· Attend community meetings as appropriate.

EXEMPLARAY PERFORMANCE:

· Takes initiative with positive suggestions, volunteers on new projects. 

· Demonstrates leadership in support of Case Manager Programs. Examples include coordinating CAB, performing extra report duties, assisting with supervision, bringing outside resources to AIRS.

· Attends and participates in AIRS sponsored events, such as fundraisers, Volunteer Appreciation events, attending CAB events.

· Is viewed as an outstanding team member by peers and EHM Staff

· Documentation is timely and complete. (100% Level)

· Seeks out and attends continuing education opportunities that increase skill level (24 hours/annually)

Qualifications

1. Bachelor’s degree in human services, and a minimum of 2 years experience working with people in a medical, substance abuse or mental health environment.   

2. Additional experience with people as living with HIV/AIDS, homelessness, chronic mental illness and/or substance abuse is preferred. 

3. Good written and verbal communication skills, as well as computer literacy. 

4. Effective time management skills.

5. Prior directly related experience may be substituted for education.  
6. Must have access to reliable transportation.
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